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CUSTOMER 
INTERFACE 



112' 



nlO 



2l 



CUSTOMER 
INTERFACE 



RFQ SYSTEM 



120 



BROKER INTERFACE 




RFQ STAGING 
AREA 



FIG.l 




CARRIER 1 
INTERFACE 



CARRIER 2 
INTERFACE 



CARRIER 2 
INTERFACE 



SAMPLE CENSUS DATA 





A 


B 


C 


D 


E 


F 


1 


NAME LAST 


NAME FIRST 


GENDER 


DOB 


SALARY 


SMOKER 


2 


DOE 


JOHN 


M 


19431018 


105000 


N 


3 


SMITH 


JIM 


M 


19480307 


50000 


N 


4 


BROWN 


MARY 


F 


19460913 


55175 


N 


5 


JAMES 


MICHELLE 


F 


19521101 


58760 


N 


6 


JOHNSON 


MARK 


M 


19551202 


66560 


N 


7 


BRYANT 


AMY 


F 


19520820 


43950 


N 


8 


MITCHELL 


PAUL 


M 


19490422 


54850 


Y 


9 


COLLINS 


BILL 


M 


19531229 


46900 


N 


10 


FLETCHER 


TERRY 


M 


19490322 


36100 


N 


11 


ALVAREZ 


ROBERT 


M 


19380924 


37450 


N 


12 


McGEE 


SUSAN 


F 


19360404 


31600 


N 



FIG. 3 



RFQ PROCESS AND AUCTION 
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1000- 



1010 



1020 



START ) 



CUSTOMER LOGS IN WITH 
PASSWORD & SUBMITS 
RFQ TO BROKER 

I 



BROKER SUBMITS LIST OF 
CARRIERS TO CUSTOMER 



1050 



2l 



CUSTOMER SUBMITS 
"CEILING" OR "FLOOR" 
QUOTE TO BROKER 



BROKER PROGRAMS 
SYSTEM /INTERFACE TO 
EXCLUDE ALL QUOTES 
ABOVE "CEILING" OR 
BELOW "FLOOR" 

1060^ 




1035 



CUSTOMER CHOOSES 
CARRIERS FROM LIST & 
SUBMITS TO BROKER 







BROKER SUBMITS DATE / 
TIME FOR RFQ AUCTION 
(PHASE I AND /OR n) 
TO CUSTOMER 




BROKER SUBMITS ANOTHER 
DATE /TIME WITH OPTIONAL 
INPUT FROM CUSTOMER 



1090-^ 



1100 



FIG. 2A 



CUSTOMER SUBMITS 
APPROVAL TO BROKER 

I 



BROKER SUBMITS RFQ 
TO CARRIERS 1, 2, n 
WITH OPTIONAL COPY 
TO CU STOMER 

1 



TO FIG.2B 



1115 



FROM F1G.2A 




EACH CARRIER 

UPDATES ITS INITIAL 

QUOTE TO BE MORE 

COMP ETITIVE 
—I r- 



EACH CARRIER 
SUBMITS A PHASE I 
INITIAL QUOTE AND 
CUSTOMER VIEWS 
QUOTES 



X 



1116 



CUSTOMER 
SELECTS 
"CARRIER 

FINALISTS" 



1120 



2l 



1119 



BROKER INITIATES RFQ 
AUCTION FOR PHASE I 



1130P 



BROKER NOTIFIES 
CARRIERS FOR 

PHASE lAUCTION 
DATE & TIME 



CARRIER 1, 2, OR n SUBMITS 
QUOTE IN RFQ AUCTION PHASE 



1140 



T 



BROKER POSTS 
QUOTE FOR VIEWING 



1150' ^ 

DOES CARRIER 
2, OR n WISH TO SUBMIT^ 
ANOTHER QUOTE 



NO 



1150' 



[YES 



IS THERE TIME 
REMAINING IN THE 
RFQ AUCTION 



r 



1155 



NO 



BROKER POSTS . . 

RFQ AUCTION -H END J 
PHASE RESULTS 



YES 



FIG. 2B 



PHASE 1 - QUALIFYING BID 



CARRIER 2 
INTERFACE-240 



CARRIER 1 
INTERFACE-140 

(INCLUDING OPTIONAL 
PRODUCT SPECIFICATIONS / 
QUOTES MATRIX) 

5.52%. 

CARRIER 5 
INTERFACE-540 




FIG. 4 



CUSTOMER 
INTERFACE-llO 



CARRIER 3 
INTERFACE-340 



CARRIER 4 
INTERFACE-440 



PHASE II - AUCTION 

RFQ STAGING AREA - 130 



IN - YEAR RETURN 


CARRIERS 


YEAR 1 


YEAR 2 


YEAR 3 


YEAR 4 


YEAR 5 


YEAR 30 


CARRIER 1 


6.53% 


6.57% 


6.47% 


5.47% 


6.50% 


6.50% 


CARRIER 2 


6.10% 


6.18% 


6.02% 


5.83% 


5.65% 


6.20% 


CARRIER 3 


6.78% 


6.85% 


6.70% 


6.52% 


6.44% 


6.45% 



FIG. 5 
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6.24 
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LO 
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7.48 


5.47 


7.57 


7.24 


YEAR 4 


6.63 


5.74 


1 — 1 

CM 


p 


7.08 


LO 


CO 

LO 


OO 

to 


7.55 


7.32 


YEAR 3 
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